






PROGRAM: PROGRAM ELEMENT:

PROGRAM MISSION:

COMMUNITY OUTCOMES SUPPORTED:

FY02 FY03 FY04 FY05 FY06
ACTUAL ACTUAL ACTUAL BUDGET CE REC

Outcomes/Results:
5,793 34,354 45,366 50,000 55,000

Service Quality:
75 95 96 100 100

70 85 90 100 100

Efficiency:
1.09 0.18 0.14 0.14 0.13

Workload/Outputs:
581,007 a56,601 b22,505 b26,000 30,000

Inputs:
63,280 61,996 65,677 67,976 70,336

1.0 1.0 1.0 1.0 1.0

Notes:

EXPLANATION:

Total County web page views (000)

Expenditures ($)
Workyears

     useful

PUBLIC INFORMATION

 

Total County web site pages (static pages only)

 

Percentage of web site visitors who find the site

Percentage of web site visitors who think infor-
     mation is easy to find

PROGRAM MEASURES

Cost per web site hit (cents)

To oversee the Montgomery County web site at www.montgomerycountymd.gov to ensure that (1) the content is accurate and 
appropriate and the format is easy to navigate; and (2) the entire web site operates in a consistent manner

• Convenient access to public services
• Citizens and reporters informed about County issues, programs, services, and policies
• Greater participation by citizens in the programs and services of County departments and agencies

PROGRAM PARTNERS IN SUPPORT OF OUTCOMES:  Department of Technology Services, County departments and 
agencies.

The County presence on the World 
Wide Web was launched in 
December 1995 with 40 core pages 
at www.co.mo.md.us.  In 1999, a 
second web site was launched at 
www.emontgomery.org to provide 
interactive services online.  In FY03, 
the two sites were consolidated into 
one easy-to-navigate site with an 
easy-to-remember URL address - 
montgomerycountymd.gov - in order 
to make County information, 
programs, and services more 
accessible than ever to residents.

MAJOR RELATED PLANS AND GUIDELINES:  

aThe number of web site pages fell when the Department of Technology Services removed duplicative and unnecessary pages 
in combining the www.co.mo.md.us and www.emontgomery.org sites.
bThis reduction in the number of web site pages represents the elimination of duplicate pages and the change from static to 
dynamic page technology.
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